
Profile

I am a seasoned Industrial & Systems Engineer from Nablus with expertise in quality management and
strategic operations. Graduated from An-Najah National University, I've excelled in roles at the Palestinian
Environment Quality Authority and the National Beverage Company. I combine hands-on experience with
skills in data analysis, production planning, and ISO 9001/2015.

Education

Industrial & Systems Engineer, An-Najah National University
ABET accredited

08/2012 – 05/2017
Nablus, Palestine

Training Courses

ISO 9001/2015
Cambridge International Center 
for Advanced Training (35 hours )

Safety Engineering
Hisham Hijawi collage (20 hours)

Lean manufacturing
NaBIC at An Najah National 
University (20 hours)

Strategic Planning
Planning NaBIC at An Najah 
National University (25 hours)

Professional Experience

Palestinian Environment Quality Authority, Monitoring and Inspection Engineer
•Conducted comprehensive inspection field visits to diverse industrial facilities, 
including factories, stone saws, and quarries, ensuring their alignment with both 
industrial and environmental standards.
•Led pre-inspection evaluations for proposed sites of telecommunications towers 
and various industrial infrastructures, securing necessary environmental 
approvals.

08/2023 – present
Nablus, Palestine

Al Judeh Auto Spare Parts Company, purchase and store management
•Cultivated and maintained robust relationships with local suppliers to streamline 
procurement.
•Negotiated effectively with suppliers, ensuring competitive pricing and 
optimizing after-sales services.

12/2018 – 04/2023
Nablus, Palestine

•Issued purchase orders and managed sales invoicing seamlessly.
•Rigorously inspected incoming goods for compliance with established 
specifications and quality standards.
•Efficiently oversaw inventory and storage processes to ensure optimal operations.
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National Beverage Company (Coca Cola), Quality Control
•Upheld product, process, and material conformance in alignment with internal 
quality standards and customer specifications.
•Ensured regular calibration, verification, and validation of measurement 
instruments for accuracy.

02/2018 – 04/2018

•Supported investigations by gathering and analyzing data, disseminating 
findings, and overseeing corrective action resolutions for quality discrepancies.
•Led data analysis initiatives to validate component quality, processes, and data 
accuracy.
•Strategically addressed and implemented corrective measures in response to 
identified issues.

Palestine Standards Institution, Trainee Industrial engineer
•Oversaw technical standards in Palestine's calibration sector.
•Ensured proper accreditation of calibration devices.

06/2017 – 07/2017

•Managed committees and training related to calibration.
•Addressed institutional complaints.

The National Aluminum & profile company (NAPCO), Trainee Industrial engineer
•Examine practices and operations in production departments technically and 
administratively.
•Verify final product and raw material quality through chemical and physical 
assessments to ensure standard compliance.

05/2017 – 06/2017

Skills

Computer Skills
Microsoft Office Package, SPSS

Personal Skills
Able to lead teams of a large number of members.
Self-motivated, and able to motivate others.
Well-organized, Strategic thinker.
Able to make own decisions.

Languages
Arabic (mother tongue).
English (good)

References

Dr. Ahmad Ramahi, Chairman, Department of Industrial Engineering, An-Najah National University
0599886605

Eng. Abdel Moneim Shehab, Manager of the Nablus office, Environment Quality Authority
0568856398
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