EDUCATION Bachelor of Industrial Engineering at An Najah National University

Graduation project title: "Quality control Sep 2017-May2022

Implementation of Statistical Process Control (SPC)

Scientific Branch High School - Kamal Jumblatt Sep 2015-Jun 2017
EXPERIENCE * Senior Project Manager September 2023— October 2023

MeYou Company, Nablus

* Business Owner June 2022—-Until now
E-Commerce, Nablus

* Customer Service Agent July 2022— December 2022

Gerizim Post, Nablus

TRAINING « Palestinian Civil Defense May 2023-June 2023
Safety department
» Al Maslamani company February 2022- April 2022

Production, quality, and inventory departments
* Coca-Cola Company February 2022
Quality department: "inspection and writing reports"
* Palestine Telecommunications Company October 2021-December 2021
Marketing and Products department " benchmarking and partnership"
* Hijjawi company September 2021- October 2021

Department of quality, warehouse, and production

PERSONAL DEVELOPMENT

« Certificate of achievement level 2 of English Diploma “December 2023”

+ ISO 9001:2015 Quality Management System Training Course “February 2021”

* Methods Time Measurement “November 2018"

SOFTWARE SKILLS * Microsoft office software * Minitab « SPSS « MS Project * Visio

LANGUAGES * Arabic, Native * English




